
Trouble Causes Error Indication Corrective Action

Battery Assembly
Battery is not being 
charged

Electronic defect in 
the Charging Base

Charge Indicator no light; Charge 
Indicator green light turns on 
while bypassing the base and 
directly charging the handpiece 
from its distal end.

Please contact manufacturer or 
your dealer to replace Charging 
Base.

Battery is not being 
charged

Electronic defect in 
the Power Adapter

Charge Indicator no light while 
charging either directly or with 
Charging Base. Curing light 
cannot turn on by pressing the 
On/Off button while plugging 
adapter cord directly to the 
handpiece

Please contact manufacturer or 
your dealer to replace Power 
Adapter.

Battery is not being 
charged

Electronic defect in 
the Battery 
Assembly

Charge Indicator no light while 
charging either directly or with 
Charging Base. Curing light can 
turn on by pressing the On/Off 
button while plugging adapter 
cord directly to the handpiece

Please contact manufacturer or 
your dealer to replace Battery 
Assembly.

Handpiece
Light cannot be 
activated

The battery is low Alarm Indicator turns red Charge the battery. The 
apparatus can be operated while 
directly plugging the Power 
Adapter cord to the handpiece.

Light cannot be 
activated

The handpiece is 
overheated

The handpiece head is hot Allow the handpiece to cool down 
in ambient or with external air 
blow to accelerate the cooling.

Light cannot be 
activated

Bad battery contacts 
and connection 
between the Battery 
Assembly and Main 
Assembly

Light some times work while 
unscrew the Battery Assembly 
from the Main Assembly and then 
screw them back together 

Removing the Battery Assembly 
from the handpiece by 
unscrewing it, clean contact pins 
and battery circular board with a 
Q-tip slightly dipped in alcohol 
and then wipe clean with a dry Q-
tip, screw the Battery Assembly 
back tightly to the handpiece.

Light cannot be 
activated

Electronic defect Alarm Indicator turns red 
excluding the above sceneries

Please contact manufacturer or 
your dealer for service.
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